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1. Introduction

7KH 7UXVW %RDUG UHFRJQLVHV WKHLU FROOHFWLYH UHVSRQVLEL
KDV DJUHHG WKH JHQHUDO PHDQV E\ ZKLFK LW SUHYHQWY DQG FR
LOQIHFWLRQ SUHYHQWLRQ DQG FRQWURO LV GHOHJDWHG WR WKH
',3&

7KH ',3& 5HWIRRIMMWKHU ZLWK WKH PRQWKO\ .H\ 4XDAE@BWSHIRUWUPI
DUH WKH PHDQV E\ ZKLFK WKH 7UXVW %RDUG DVVXUHV LWVHOI WK
DUH EHLQJ PDQDJHG HIIHFWLYHO\

7KH SXUSRVSHORIXWEKRHIHSRUW LV WR LQIRUP WKH 7UXVW %RDUG RI
WKH



X ORQLWRU WKH LPSOHPHQWDWLRQ RI LQIHFWLRQ SUHYHQWLRQ
X



X 7TXEHUFXORVLV 7%

'XULQJ TXDRUWHU DQ RXWEUHDN RI ,QIOXHQ]D ZDV UHWURVSHFW
7TKLWHVXOWHG LQ WKH FORVXUH RI D QXPEHU RI ED\V ZLWKWWRHB V
ZDUGYV ZLWKLQ WKH PHGLFDO GLUHFWRUDWH IXUWKHU GHWDLOV

7KH ,&1V SUFROLIQGWHHDE®V ZLWK LQIHFWLRQ FRQWURO DGYLFH VXSS
EDVWRQQSDWLHQW DUHDV 7KH PDQDJHPHQW RI SDWLHQWYV DGPLYV
RUJDQUWBVMVFXVVHG DQG ULVN DVVHVKIRHYRODNQARIQUNINHRV V HV
,5$7 )ORZFKDUW IRU WKH ODQDJHPHQW RI ,QSDWLHQWYXHWK 'L
EHH®HYHORS i 8 SDGI® H QDWH/A/MMRI I FRPSHWHQF\ DQG PR Q CLIGHP®IRNW L ¢
RI FDVHV

7KH DYDLONMEGOIULWWRRDLWLHY DFURVYVY WKH 7UXVW VEDMH BHROLLWR.OVD-
DW WLPHVGHRBQREY FDSIDARUMWXKLQPKVXFK LQVWDQFHV URWN BWHHG
QHFHVVIDWLHQWY ZLWK DOHUW RUJDQLVPV FDQ EH VDIHO\ PDQD
LVRODWLRQ QXUWWSHDEH Q7RHEHGEGLY FRQWLQXH WR UNYGHHA/REWD. HQ W
GDLO\ MRUMRULWUNWHNKEDKVLHQWY ,QIRUPDWLRQ DQG WKHGDMUWFGE L
QXUVIDRG PHGWHBD®V DQG WKH &OLQLFDO 6LWH &RRUGLQDWR
GRFXPHQWDWLRQ SURYLGHG WR VXSSRUW VWDII LQ WKH RQJRLQJ

$GGLWLRQDO LQIRUPDWLRQ UHJDUGLQJ DO H U3X RMBMD QMW YQR DO GG
3+( ZHEWWWSY ZZZ JRY XN JRYHUQPHQWHRBWKQLVDWLRQV SXEO



7KH ,&" FRQFOXGHG WKDW IRU HDFK RI WKH 3,,V WKH FDVHV ZHU
FRXOG EH H[FOXGHG )RUPDQHIUHSQHWIMVWRG W®&E SUMVHQWHG WR V
TXDUWHU RI

6.4 MRSA
'XULQJ WKHUH KDV EHHQ QR UHTXLUHPHQW WR FGRBRS$H EHGYV

6.5 Carbapenemase Producing Enterobacteriaceae (CPE)

JROORZLQJ WKH LQFUHDVH LQ WKH QXPEHU RI FDVHV RI &3( LQ
KRVSLWDOV WKH ,&1V KDYH SURYLGHG DGYLFH LQ UHODWLRQ W
I[URP RWKRXQWULHV RU 8. KRVSLWDOV ZLWK D NQRZQ KLJKHU SUH"®

7KH 7UXR@WL@RHVPSOHPHQW WKH 3+( WRRONLW SXEOLVKHG LQ
GHWHFWLRQ PDQDJHPH&3YDFQYR VR QWHRMKDWLHQW DQG RXWSDW
7UXVW SROLF\ KDV EHHQ UHYLRHG GXULZQWK XQPHWIVNWEUHHQLQJ T
DVVHVVPHQW GRFXPHQWY FUHDWHG IRU WKH JHQHUDO LQSDWLHQ
,&8 1R QHZ FDVHV RI &3( KDYH EHHQ LGHQWLILHG IRU LQSDWLHQW

6.6 Invasive Group A Streptococcus (iGAS)

'XULQJ TXDUWHU RI WKHUH KDV EHHQ RQH FDVH RI LQYDVL
LGHQWLILHG IURP D EORRG FXOWXUH2%'DWHWWR®@J D 78BIWS.BIY WH @ U
DGPLWG WR WKH 7UXVW

'XULQJ TXDUWHUYV DQG R WKHUH KDYH EHHQ XQUHOD
VWUHSWRFRFFDO LQIHFWLRQ LGHQWLILHG IURP EORRG FXOWXUHYV
DQG UHTXLUHG D SHULRG RI RQJRLQJ FDUH RQ WKH ,QWHQVLYH &D



'XULQ



6.10 Tuberculosis (TB)

'XULQJ TXDRWHU D SDWLHQW ZKR DWWHQGHG WKH 5HVSLUDWF
SXOPR@BUSRVLWLYH 7KH SDWLHQW ZDV QRW DGPLWWHG WR WKH
FORVH FRQWDFWY ZDV XQGHUWDNHQ ZLWKLQ WKH FRPPXQLW\ VHW






Table 2 EHORZ UHODWHYV WR WKH EUHDNGRZQ RI DOO IDQH¥abw BHQW U









7TKH 7UXVW ZLOO FRQWLQXH WR ZRUN WRZDUG%WAEJHMGXKHQ,XK WK B UL
ZRUNLQJ FROOAOBRYU WMKEHYHBOOHKD QWH&HDGLQJ RQ DFKLHYLQJ WKHF
I[URP $SULO IRU \HDUV DLPLQJ WR UHGXFH DOO ( FROL %6,V

'XULQJ ODUFK WKH ',3& UHFHLYHG DQ DFNQRZOHGJHPHQW ¢
UHJDUBK®I7UXVWIV H[FHOOHQW KRR Uh EEWW IHREQ RLAD WHIHE X K IDQ@DIL W \
8VLQJ WKH GDWD DV WKH EDVHOLQH WKH 7UXVW DFKLH

7.6.2 Klebsiella sp. and Pseudomonas aeruginosa
JURP $SULOWKRBFLGHQFH%®LVRU



GHGLFDWHG 6GDWHBERNVGWRI SULY D WS F-@WILKHDENGW L HIQME DM W LV
HIWHUQDOO\ DNSKRDIWDIERDGDWRU\ UHSRUW MIKWRHVL Q G\E HREQW R W
6KDUH3RDQYWEDWH UR O 5 DOVQWMRIUWY X EP L¥V,URQWKRI 7 UXVW

8. Hand Hygiene

$O0O0 LOQSDWLHQW DQG RXWSDWLHQW FOLQLFDO DUHDV DUH UHTXL
&RPSOLDQFBUHFADWHXYXODAQHGEGQGLYLGXDO WDEOHYV DUH SURGXFHG |
GLUHFWRUWKHVHVIURY LGHOLWRFDO OHDGERGV',3&7YVLD WKWHBOPRQWKO
PHHWWY Q

7R SURPRWH KDQG KUDLAHDBPEHRWUWP 3ROLF\ DQG :RUNZHD UL%0OLGED QF
%HORZ WKH (OERJURPALQV LQRSODIEDAHK WKH SROLF\ DQG DXG|
PRQLWRUHG EVDWIKHHGEDFN SWRYW&HG,3&

7KH/UXVW WDUJHW IRUFRPRGL XQFHMUDWHNL WK IRUPDO UHSRUWL:
GLUHFWRUDWHY RI PHDVXUHV QRSPRIPSHMVIQEHWRD UBSWRYW UHIOHF
FOLQLFDO OHDGHUV DQG '61Y LYRK YRIZEION REREXKAWKMH WR/ VXVWDLQ
LPSURYHPHRQ®WRPRWH KDQG K\JLMWXH1FE&R S OLLINXHHDWE X S @&/BW H
,QIHFWLRQ &RQWURO /LQN 3URIHVVLRQDOV ,&/3V WR XQGHUWDN
WKHLU RZQ DKBDVSURYLNG MRFBEBNVWKQISURILOH RI KDQG K\JLHQH |
FRPSOLDQ®M6ZLWKDOVR SURYLGHY DQ DOWHUQDWLYH RSSRUWXQL
PDQGDWRU\ KDQG K\JLHTQKH DOAVHVARRAHQIWE MV DJHG WR VKDUH VXFFF
LQGLYDGBXD® DW WKH 00* PHHWLQJV

$QDO\WLV RDQKHK\JLHQBDIGIBRRQVWUDWHNHW KDFMVEBIRMHQFLQJ W
FRPSOLDQFH VFRUHV DUH
x IRERPSOHWLRQ RI DXGLWV E\ DUHDYV
x IRFRPSOLERQWK KDQG GHFRQWDPLQDWLRQ E\ RWKHMUDWDII
VFRUH IRU WKH DUHD FRQFHUQHG
X $XGLW GHOHJDWHG WR D VWDIl PHPEHU V XQIDPLOLDU ZLWK

‘KHQ FRPSOLDQFH LV SRRULWKHY,BAXDVXEORQUWFDO DSUIRRRIQGJIV)
SDWLHQW VDIHW\ DQG KDQG GHFRQWBBMQIWHRW R 7EKH ®LX\GLP UG/
WR VWDIlI JURDFX DBHDDFWKKRMY SURYLGHG HYLGHQFH WR VWUHQ.
SURFHVV IRU WKH GLUHFWRUDDHNVLW®A Y'ONH WKH QHFHVVDU\









11.2 Audit

Regular Antimicrobial Stewardship Audits

7KH /HDG $QWLPLFURELDO 3 KRBQU/PXCOARMMFYWR B RSO DJLY W FDUU\N R X\
DQWLPLFURELDO VWHZDUGVKLS DXGLWV RQ WKH zZDUGV DXGLWL
, QWHUYHQWLRQV DUH PDGH DV QHFHVVDU\ GXULQJ WKH DXGLWYV D
RQ ZKHWKHU WKH DQWLELRWLF KDV EHHQRXMYLRAHMEHX LWX L Q KR

7KH DXGLW UHYLHZV
X KHWKHU WKH LQGLFDWLRQ LV UHFRUGH® AWKFRH K UKFRKGVYV
X KHWKHU D VWRS UHYLHZ GDWH KDV EHHQ UHRRYGHG RQ WKH
X KHWKHU WKH WUHDMPHKQW RAMEFNQSROQFALFUREILRGRIW DOY&HUH
FOHDU GRFXPHQWDWLRQ ZK\
x , WKHUH LV HYLGHQFH RI UHYLHZ ZLWKLQ KRXUV DQG LI VF

7KH DXGLW LQIRUPDWLRQ LV WKHQ HOQWHUHG LQWR D EDVLF VSUH
VFRUH OLVVLQJ LQIRUPDWLRQ LV FRORXUHG UHG WR KLJKOLJKW
JLYHQ DQ RYHUDOO SHUFHQWDJH VFRUH 7KH UHVXOWYV RI WKH O
DUHDV IRU LPSURYHPHQW DUGS&RWKNKQWDRMOHBAGWKRSWWHHQWY LQFC
OHDG QXUVH IRU WKDW ZDUG WKH VHQLRU QXUVH IRU WKH GLUHF
SKDUPDFLVW

C.difficile —



7KH IROORZXQDJHUXHSRUWY DUH SURYLGHG WR WKH $5* HYHU\ VL]
Xx &HSKDORVSRULQV &LSURIOR[DMIRR[EPQDRGDP\FLQ DQG &R
X &HIWD]JLGLPH &HIDOH[LQ DQG &HIDFORU
X



X

X X X X X

DQ ,QIHFQMHR®'LIRKXYDV,H\BOLQDEPORELRORJLVW VHQLRU GRFWR
RU

DQ ,QIHFKADEROLY W RU

D VHQLRU PHPEHU RI FOLQLFDO WHDP 67 RU DERYH

'RFEXPHQWHG RXWFRPH RI UHYLHZ UHFRHGRIGWOI\R RYH RI WKH IF
6WRS

9 WR RUDO VZLWFK ZLWK D GRFXPHQWHG UHYLHZ GDWH RU G/
23%7 2XWSDWLHQ® SQWHBRMRWLF 7KHUDS\

&RQWLQXH ZLWK QHZ UHYLHZ GDWH RU GXUDWLRQ

&KDQJH DQWLELRWLF ZLWK HVFDODWLRQ WR EURDGHU VSHFW
GDWH RU GXUDWLRQ

&KDQJH DOQWLELRWAFODMWKRGHVR D QDUURZHU VSHFWUXP DQV
UHYLHZ GDWH RU GXUDWLRQ

&KDQJH DQWLELRWLF HJ WR QDUURZHU EURDGHU VSHFWUXP
GRFXPHQWHG UHYLHZ GDWH RU GXUDWLRQ

KHUH DSSURSULDWH DQ ,9 WRPROUIHD WK HWEFHKFGWIER @ LRV ZARY W |









7KH 7UX®WKDV EHHQ DFWLYH GXQLQHVSRRWIKH PDQDJHPHQW RI
LQYROYLQJ WKH ZDWHU V\VWHPV RQ VLWH 7KH WEHFIK\Q LRD® HGWBI |
FDQ UHFRPPHQG FKDQJH DQG HQIRUFH LVVXHV UHODWLQJ WR ZD
LQFOXGHVY UHSUHVHQWDWLYHVY IURP DOO Rl WKH KLJK ULVN DUH
LQGHSHQGHYWODGERYROD BXMAKRILVLQJ$(QRL QHKHIU:DWHU +\JLHQH &
IRU TXDUWHUV DQG RI DQG WKHQ OU 3DXO /LPEULFN IRU T;

7R DVVLVW WKH PDQDJHPHQW SURFHVV LQ UHVSHFW RI WKH ZD
PHHWLQJV RI WHDPV 5HVSRQVLEOH DQG 'HSXW\ 5HVSRQVEZEOH 3H
DQG )(6 /LPBWHRDLQWHQDQFH FRQWUDFWRU DUH KHOG RQ D PRQ
ZLWK SODQQHG SUHYHQWBWDYIE PEFMIR B Y DZDMHYISIMAW R |

TKHHUXVW FRQWLQXHV WR MRBS  WHWH VGHRPSHAAWDWXUH HOHYDWHG
SUHFDXWL









7KH 7UXVW LV SDUWLFLSDWLQJ LQ WKH 1DWLRQDO 3/$&( $VVHVVP
RXWSDWLHQW DUHDV (PHUJHQF\ 'HSDUWPHQW D Q G5 XHJMQHU QKQ V
DVVHVVPHQW

Tablell EHORAPRQVWUDWHY WKH DXGLWV XQGHUWDNHQ DQG WKH VF

Area of KPI APR MAY JUN JUL AUG SEP OCT NOV DEC JAN
Focus 2017






7KLV KDV HQDEOHG WKH +RXVHNHHSLQJ GHSDUWPHQW WR H[WH
KUV WR HYXWW\ GD\ H[WHQG WKH ZHHNHQG FRY H W ERIQV AWM G
KUWQG LQFUHDVH WKH VXSHUYLVRUV RQ VKLIW WR DFFRPPRG
7KLV FKDQJH KDV VHHQWH HRXPMUHNHHB LQJ 'HSDUWPHQWV DELOL\
LQIHFWLRQ FOHDQ UHTXHVWVY ODWH LQWR WKH HYHQLQJWM@REOL
XQGHUWDNH GHHS FOHDQ DQG */26%,5 GLVLQIHFWLRQ DW WKH ZHF
GD\

.| WKH GHPDQG RQ SRVW LQIHFWLRQ FOHDQV DW WKHVH WLPHV L
GHHS FOHD@JBODUHBY 7KLV H[WHQGHG VHUYLFH EHWWHU HQVXUt
PHHW WKH GHPDQGV RQ WKH VHUYLFH VO GIQNVXGY DO LR B PWH
QHHGV DUH PHW

Table 14 below shows the average number of cleans in extended hours ( 20.00hrs —
23.45hrs)

Type of clean Day of week Average number of cleans
at this time/per month

Ql & Q2 Q3 & Q4

7THUPLQDO FQ OR@GDX)ULGDIWHU KU
6 DWXUBDANW KUV

6XQGD\ DIWHU KU
'"HHS FOHDQV OR@D¥)ULGDIWHU KU
*126%,5 6 DXWWGDAMWHU KUYV

6 X@D\IYHU KUV

+RXVHNHBBUQGILFHY FRQWLQXRUWNR.@WURXBWLRELVFLSOLQDUQWHDP
ZHOO DQ®HEWEIRQVLYH WR WKH QHHGV RI RXU SDWLHQWYV

15.6 Improvement Work Projects

+RXVHNHHSLQJ PDQDJHPHQW WHDP KDYH XQGHUWDNHQ D JDS I
DFWLRQV FKDQJHV ZRXO®0 &M UPHTOHRHGWWRKH FOHDQLQJ PDQDJHP
WKH LWKLBWDQGDUGV ,QNMLEEWIBU®WBHQWHG DW WKH -RLJW %RD



6XVWDLQ SURJUHVV IMUWWK HEXFDWGRMXGLW UHODWLQJ WR LG
DQG SROLFLHV

ORQLWRU DQG PDQDJH ZDWHU VDIHW\

ODLWDLQLQJ D FOHDQ DQG VDSHDWQMQW R QGG RXWIBUWKH 7U
+RXVHNHHSLQJ VHUYLFH



Appendix 1
Infection Prevention & Control — Annual Action Plan 2017/18

Please note: 7KH QXPEd#besLMQtJ GHSLFW WKH RUGHU RI SULRULW\ IRU WKH 7UXVW EXW UHIOHFW
&RGH

Domain and Key Actions Who By Status

1 Management, Organisation and the Environment
1.1 General duty to protect patients, staff and others from HCAIs
1.2 Duty to have in place appropriate management systems for Infection Prevention and Control

&RQWLQXH WR SURPRWH WKH UROH RI WKH ',3& LQ WKH SUHYHQWLRQ
''3& DV &KDWKHR ,QIHFWLRQ 3UHYHQWLRQ DQG &RQWURO &RPPLWWHH

/JHDG LQIHFWLRQ SUHYHQWLRQ FRQWURO LQ WKH 7UXVW DQG SURYLGH D VL[ PRQWKO\
7UXVW %RDUG

ORQLWRU DQG UHSRUW XSWDNH RI PDQGDWRU\ WUDLQLQJ SURJUDPPH
&RQWLQXH FRQWULEXWLRQVWR &P SO HAPWQ MDYDLIRP RQW SROLF)\

(QVXUH D SURJUDPPH RI DXGLW LQFRUSRUDWLQJ 6DYLQJ /LYHV +LJK ,PSDFW ,QWHUYHQV
WR V\VWHPDWLFDOO\ PRQLWRU UHYLHZ SROLFLHV JX

FRQWURO RI +&$%,



Domain and Key Actions Who By Status
1.4  Duty to provide and maintain a clean and appropriate environment for health care
(QVXUH PDLQWHQDQFH DQG PRQLWRULQJ RI KLJK VWDQGDU®&,5R06 FOHDQQRIQQHWM YLD SR
DQG DXGLW DQG HQYLURQPHQWDO DXGLWYV
5HYLHZ VFKHGXOH WRH TEKGHD-Q LIQPIGI VWDQGDUGY RI FOHDQ( ',3&,506 ORQWKO|\
DYDLODEOH ODWURQV
(QVXUH DGHTXDWH SURYLVLRQ RI VXLWDEOH KDQG ZDVKLQJ IDFLOLWLHY KDQG $SURGXFW
FROQWLQXHG LPSOHPHQWDWORRPHRIWN$2DQG XVH RI p&OHDQ<RXU+DQGVYT UERAWURKR XV
&RQWHQ3 & LQYROYHPHQW LQ RYHUVHHLQJ DOO SODQV IRUTRRQVWUXFW|L&KRQ WIHAXARKIVW L F
(QVXUH HIIHFWLYH DUUDQJHPHQWY DUH LQ SODFH IRU DSSURSULDWH GHFRQWDBLQDWLR
RWKHU PHGLFDO GHYLFHV HTXLSPHQW ',3&6- &RQWLQXRXV
(QVXUH WKH VXSSO\ DQG SURYLVLRQ RI OLQHQ DQG ODXQGW DGKHUHV WeRQMWLQWRXWH U Y
(QVXUH DGKHUHQFH WR WKH XQLIRUP DQG %%( SROLFLHY DQG ZRUNZHDU JXLGDQFH WKU
IRUPDO UHSRUWLQJ YLD WKH PRQWKO\ ODWURQV ORQLWRUL@BER*BRXS P HHVRIQQUNQXR XV
15 Duty to provide information on HCAIs to patients and the public
1.6 Duty to provide information when a patient moves from one health care body to another
1.7 Duty to ensur e co-operation
(QVXUH SXEOLFDWLRQ RI ",3& UHSRUW YLD WKH 7UXVW ZHEVB®H PRQWKO\
5HYLHZ &DSDFLW\ ODQDJHPHQW SROLF\ GRFXPHQWIWMEDRJ WR HQVXUH FRPPXQLFDWLRQ
LQGLYLGXDOTVY ULVN QDWXUH DQG WUHDWPHQW RI +&$%$, LV'BRSOLFLW &RPSOHWHG
,QFOXGH REOLJDWLRQV XQGHU WKH &RGH WR DSSURSULDWH38ROLF\ GRFZXQBHRMWN]
1.8. Duty to provide adequate isolation facilities
&RQWLQXH LPSOHPHQWDWLRQ DQG PRQLWRQ@ILLW R WRL QN KRH SARBEYW FFRIQYE R O 2 QU R IQW]
DXGLW
1.9. Duty to ensure adequate laboratory support
(QVXUH WKH PLFURELRORJ\ ODERUDWRU\ PDLQWDLQV DSSURSEH& BWH SURSMRFROYXRQAESG RS
WR VWDQGDUGY DFTXLUHG IRU &OLQLFDO 3DWKRORJ\ $FFUHGLWDWLRQ




Domain and Key Actions

Who By

Status

1.10 Duty to adhere to polic ies and protocols applicable to infection prevention and control
Core policies are:

6WDQGDUG LQIHFWLRQ FRQWURO SUHFDXWLRQV
$VHSWLF WHFKQLTXH

ODMRU RXWEUHDNV RI FRPPXQLFDEOH LQIHFWLRQ 2XWEUHDN SROLF\

, VRODWLRQ RI SDWLHQWYV




Domain and Key Actions

Who By

Status

1.11

Duty to ensure, so far as is reaso nable practicable, that healthcare workers are free of and are protected from

exposure to communicable infections during the course of their work, and that all staff are suitably educated in the

prevention and control of HCAIs.

(QVXUH DOO VWDIlI FDQ DFFHVV UH OWDY B @W \RRFWISFDHYL R Q D
(QVXUH RFFXSDWLRQDO KHDOWK SROLFLHV RQ WKH SUHYH
LQIHFWLRQV LQ KHDOWKFDUH ZRUNHUV LQFOXGLQJ LPPX(
&RQWLQXH WKH SURYLVLRQ RI LQIHFWLRQ SUHYHQWLRQ D
&RQWLQXH WKH SURYLVLRQ RI RQJRLQJ LQIHFWLRQ SUHYH
&RQWLQXH UHFRUGLQJ DQG PDLQWDLQLQJ WUDLQLQJ UHF
(QVXUH LQIHFWLRQ SUHYHQWLRQ DQG FRQWURO UHVSRQV
DSSUDLVRBMBE®/LYHV RI DOO VWDII

(QKDQFH DQG PRQLWRU WKH UROH RI WKH ,QIHFWLRQ &RQ

O3KHDOWK

QWLRQ DQG P

DEYDWLRQV D
Q& FRQWURO

Q3&I7RQ DQG F

R (B0 DRAUL RQ O
LELOLWLHYV D\

,3& '07V

W®&IRO, &1Q@N 3U

,QIHFWLRQ

WDWHYV

QW

KEY INITIALS

DIPC /RUQD LONL@WRRYU Rl ,QIHFWLR&ORDWHYBRED WLRQ

DDIPC '"HQLVH ODMRU )LRDPWB&WW

SJ 6DUDK -HQOHRR ¥ W D P L Q Oitheh Righa/MdZ &thy during quarter 3 of 2017/18)
JH -XOLDQ +HPPLQJ &RQVXOWDQW OLFURELRORJLVW

SC 6WHSKHQ &RWWHULOO &RQVK®XWDQW' OLFURELRORJLVW
PR 3DXO 5XVVHOO &RQVXOWHP@QWLPLFURELR OR HD/®V

IR ,DQ SRELOWR@)RFLOLWLHV

TC 7THUU\ GURBSSRQVLEOH 3HUVRQ IRU :DWHU +HDG RI (V
DSNs 'LUHFWRUDWH 6HQLRU 1XUVHYV

JHo -DQHW +RSH +HDG R(tha8mSaratHQignt iriRgZquarter 2 of 2017/18)

PK 3DXO .QLJKW +HDOWK 6DIHW\ ODQDJHU 2+ '"HSDUWPH
GL *HRII IXFDHUWBDBIGY RVMRHSDUWPHQW

HL +HLGL /BDIQW JHU H S D U W (Refl ulivig quarter 2 of 2017/18)

ET /IRXLVH L OQUUOIAYKSMWP DFLYVW

&RQWLQ|XRXV
DQDJHPHQW RI F
U&R QQV SQOR XV
HEERT\D QI RRXD W L
RECRVQ WAL KIREXK\F D W
H&WO W LYADDRWK H 0
JH UHIOHFWHG LG
,Q SODFH

RIRIQ WILRX R V
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